
 

 

 

Imagine the most flexible  
infrared cameras, 
imagine working at Xenics. 

We’re currently looking for… 

 Technical Support Engineer 
To support its North American head office in Boston, MA 

Xenics is a steadily growing high-tech company, offering infrared cameras and detectors to 
the global scientific, industrial and security markets for infrared imaging. Our products are 
based on our own state-of-the-art semiconductor technology. This year we are celebrating 
our 10th anniversary. 

Function description 

You will be involved in the technical support of our 
products, which are sold by a well established 

network of sales representatives allover the US and 

Canada.  After training in Belgium you will be part of 
an international team of experts. In addition you will 

learn about infrared applications across the entire 
infrared spectrum (from short-wave over mid-wave 
to long-wave) but also covering a wide range of 

applications such as: Scientific, Space, Government, 
Industrial, Security, etc. 

Your tasks will include the following: 

 Become technical expert, from a user’s point of 

view with all our cameras such that you can 
effectively support sales representatives and 

clients. 

 Regular interaction with your counterparts in 
Belgium who will assist you and keep you up-to-

date on new products and applications. 

 Assist sales manager with demos, special 
applications, trade show support. 

Profile 

 You have a Bachelor or Master’s degree in 
Electrical Engineering or similar industrial 
experience; 

 Good knowledge of digital cameras, especially 
infrared cameras;  

 Good knowledge of LabView, Visual Basic, 
C++, LINUX; 

 Strong interest to technically support sales 
representatives and clients by phone and 
email. 

 Strong interest to work in a growing 
international company with daily technical 
interactions with your colleagues in Belgium; 

 The Xenics environment requires a good team 
player with competent communication and 
reporting skills; 

Offer 

We offer an excellent salary with outstanding benefits 

and the opportunity to participate in the success of a 
unique high-tech company. 

Interested? 

Contact: Luc.DeBrouckere@xenics.com  

 


